W A New Culinary Experience/

Hero Eats is very excited to present our “kid’s kitchen” and
artisanal lunch program. Our inspiration and drive as a company
has remained constant since day one: to pass on the simple and
powerful tradition of fresh and nutritious homestyle cooking, and
the ritual of gathering with our children around the table daily.

é At the center of Hero Eats is our kitchen, the heartbeat of our

g g company, and the carrier of the deep belief that when it comes to
assuring the health of our children, there is no substitute for simple and

Zlm fresh cooking, utilizing the highest quality wholesome ingredients.

Although it may seem that we are proclaiming ourselves the “guardians
p/ZOW of the food universe”, on the contrary, we are simply a support structure
and catalyst for the true heroes of today: our parents, educators,
caretakers and, above all, the heroes of tomorrow - our kids. Our mission
remains the same as always, to continue living out these important ideals around what we eat
and how we eat through our own families, and to share these ideals with our partners. And
for this reason, our school lunch program is designed around the particular needs of the
families, parents, and kids that make up our community. It is our commitment to provide a
variety of delicious, nutritious and healthy meal options daily, and to give our families the

peace of mind that their children’s dietary needs are met for every single day of the school
rear.
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Sigh-up
It’s Easy!

START ORDERING TODAY

Go to: heroeats.co (this is not a typo ;)
Click order now and you’ll be prompted to our
ordering platfom.

If you are already registered, please update
classroom and skip the following steps.

Click Create an Account
Your School’s Password is Valley17
(This is a one time security password)

Enter account information and click Subbmit
Enter information for each student, then select
('your school* Grade#') Classroom, add profile.

Repeat for any additional students.

Click I’'m Done and Sign In
(Please note that username and password are
case sensitive).

You are now ready to begin ordering!
Order Deadline: 24hrs before day of service.

i.e. If you need lunch for a Wednesday, order
must be placed by 7am Tuesday

For any troubleshooting or questions do not
hesitate to contact us at admin@heroeats.co or
310.692.9641



Some General
Info'unation.!

Program Questions

For questions regarding Food or Policy, including Missed/Late
Orders, Credits, and Changes/Cancellations, please contact us at
admin@heroeats.co

Ordering Schedule

Menus are posted monthly. Orders must be placed 1 full day in advance. Example: to order for
Wednesday, orders must be placed by 7am on Tuesday. We encourage you to order lunches a
month at a time. You may also order daily or weekly instead.

Payment Information

The program accepts payment by Debit Card or Credit Card: Visa, MasterCard, Discover. Be
sure to proceed to checkout and process your payment upon selecting desired meals for the
month. Orders that are left in the shopping cart will NOT be processed.

Dietary Restrictions

We accommodate most dietary restrictions. Please contact us via email at
admin@heroeats.co upon registration.

Forgot To Place Your Order?

Late orders will be accepted at the discretion of Hero Eats administrators. If you have
forgotten to place your order please call or email us as early as possible. There is a $2.00 late
fee for all late lunch orders. For any guestions regarding this policy, please contact us at

Credit For A Missed Lunch

A partial 50% refund on order will be issued due to illness only if you notify Hero Eats via
phone or email by 7am the day of service.

Got Questions?
admin@heroeats.co
310.430.9574




